
A brandable IP multimedia application that delivers all the capabilities of interactive voice, 

video, and data communications in an easy-to-use interface

Retaining customers and creating new revenue requires the delivery of ever new and innovative 

services that are easy to market and deploy, yet don't sap profits by requiring significant capital 

expenditures.  One of the most exciting opportunities on the horizon for IP communications 

providers and integrators is the promise of new and profitable IP multimedia communications 

services—interactive voice, video and data—that deliver next-generation functionality over 

existing broadband infrastructures.  However, delivering multimedia over IP typically requires 

substantial infrastructure investment to adequately provision for Quality of Service (QoS), growth, 

and security requirements. 

Gatelinx Communicator    is an innovative IP multimedia application that overcomes the QoS, 

bandwidth, latency, and security issues that limit entry into the multimedia over IP market.  

Available as a simple software download, Communicator offers an intuitive user interface that 

brings all the capabilities of multimedia communications directly to your customers, including 

interactive audio/video, application sharing, text chat, file transfer, media streaming, and even 

multi-party calling, over a standard broadband connection.

Communicator is completely customizable in feature and form, ready to be branded and delivered 

to any customer or device you choose for universal access and broad appeal.  Now you can retain 

customers and create new revenue streams with an affordable, easy to deploy IP multimedia 

application that leverages your existing IP infrastructure to enable profitable new services.  

Communicator's superb quality and robust feature set are powered by Gatelinx' enabling 

technology.  Gatelinx deploys a thin software client over standard TCP called the Gatelinx 

Managed Universal Services Transport   (MUST   ) and integrates it with powerful load balancing 

capabilities.   The resulting "enhanced" TCP resolves the existing problems encountered when 

delivering multimedia services over IP by requiring far less bandwidth between connections and 

by intelligently controlling packet loss and jitter.  This industry break-through allows you to deliver 

low-cost multimedia solutions that provide QoS-like performance without the expense of a QoS-

enabled network. 

Gatelinx Communicator integrates easily with your existing applications for quick adoption and 

delivery to your customers.  And because Communicator is deployed over standard broadband 

connections, you won't diminish your profit potential through additional capital outlays. 

Communicator is offered in two editions that allow you to flexibly provision the capabilities that 

are most relevant to your customers: 
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Full range of multimedia 

services—voice, video, and data

Universally accessible over 

standard broadband lines

Exceptional quality, reliability, and 

security

Fully supported, customizable, and 

brandable

Enables profitable delivery of IP 

multimedia services—today

A BREAK-THROUGH MULTIMEDIA OVER IP APPLICATION

DELIVER PROFITABLE IP MULTIMEDIA 
SERVICES WITH FLEXIBLE FEATURE SETS
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Communicator's Enterprise Edition offers additional multimedia 

functionality not included in the Consumer Edition that enables 

greater efficiency and productivity for your enterprise customers. 

In addition to Live Audio/Video/Avatar and Text Chat, Enterprise 

Edition also includes:

File Transfer - send and receive mission-critical files and 

content over the same IP connection.

Application Sharing - actively collaborate on the same 

applications at the same time with shared control.

Optional Multi-Party Calling - bring up to eight 

participants into one Gatelinx Communicator call for the 

ultimate in collaboration and communication.

Optional Media Streamer - two-way delivery of streamed 

video and audio files can enhance marketing, sales, 

training—virtually every part of the business process.

COMMUNICATOR ENTERPRISE EDITION

Gatelinx is dedicated to assisting our partners in the development 

and delivery of branded IP multimedia services that create new 

markets, new customers, and new revenue streams—today.  To 

learn how Gatelinx Communicator can support and extend your 

business, or to learn how you can become a Gatelinx partner, visit 

us at www.gatelinx.com or contact us at 877-669-4283 x1912.  

All editions of Communicator include the Gatelinx Enterprise 

Manager, an administrative toolset that provides instant visibility 

into the application, enabling call management and tracking of 

business rules, billing, and usage models.  You'll have the 

information you need to efficiently deploy and cost-effectively 

deliver Communicator for maximum profit potential.

Communicator can also be upgraded to provide a high-resolution 

mode—equivalent in quality to enhanced definition TV—to 

support critical business, medical, or industrial applications that 

require advanced video quality.

PARTNERING WITH GATELINX

Gatelinx is the leading provider of innovative IP multimedia 

technologies that enable its partners to deliver branded IP 

multimedia solutions to retain customers and create revenue 

opportunities.  Using the industry's first Enhanced TCP, Gatelinx 

radically reduces existing bandwidth requirements for the 

delivery of IP multimedia services while intelligently controlling 

packet loss and jitter.  Our advanced, patent-pending technology 

enables providers and integrators of IP multimedia 

communications services and equipment to develop profitable, 

low-cost multimedia solutions of exceptional quality over existing 

IP communications infrastructures.  For more information on 

Gatelinx and the delivery of profitable IP multimedia services, 

please visit www.gatelinx.com 

ABOUT GATELINX

Communicator Consumer Edition's capabilities can be easily 

branded and delivered to your existing customers for fast return 

on investment, and include these integrated features:

Live Audio/Video/Avatar - truly interactive two-way voice 

and video communications that enable spontaneous 

meetings and discussions, supported with an optional video 

Avatar, a life-like 3-D image that can speak and show 

emotions while delivering live audio.

Text Chat - instant messaging capabilities to support live 

audio and video conversations.

Optional Media Streamer - enables the synchronized two-

way delivery of high-quality streamed video and audio files 

with the click of a button.

COMMUNICATOR CONSUMER EDITION
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